
 Concerns? Comments? Suggestions? Talk to Us! 
 
E-mail the Town of Marana using the Citizen Request Tracker.  
• Visit www.marana.com 
• Click on the “Talk to Us” link in the lower left hand corner  
• Click on “Login to check on existing reports” 
• New Users - If you don’t have an account, please enter your email address and a 

desired Password in the appropriate boxes and click “New User.” Fill out the form 
and select “submit.” 

• Existing Users – If you already have an account, please proceed by signing in. 
• Select a category you would like to enter an issue or concern (to report a pothole, 

click on “General Maintenance /Street Repair”). 
• Fill in all necessary information and comments.  
• Submit request and a Town staff member will contact you.   
• Thank you for notifying the Town. We appreciate your concerns, comments and 

suggestions. 

http://www.marana.com/

